West Norfolk Deaf Association

On arrival, if the front door is shut then patients will need to ring the black ring doorbell to be let
into the building, the screener will greet them at the front door and escort them to the screening
room. There is signage instructing patients to do this.
If the front door is open patients can come in and there is a sign informing them to head upstairs
and take a seat for their screening. As the door is open it means there will be someone downstairs
that can help the patient to the lift etc.
Along with the signage is a thermometer, gloves, handgel and wipes should anyone wish to use
these.
The clinic is on the first floor, the room is accessible for those with poorer mobility or need to use a
wheel chair. The lift can accommodate all wheelchairs and smaller electric scooters. Those on a
larger electric scooter will not be able to use the lift so would benefit from an alternative venue if
they are unable to use anything smaller or unable to walk short distances.
There are a small number of chairs outside the screening room where patients can wait for their
appointment.
Located on the one way system through Kings Lynn. The building is on your left hand side and
situated between two sets of traffic lights.
Parking: Unfortunately the venue does not have parking but there are plenty of options near by. On
the road opposite the building you get 1 hour free parking. If this is not suitable then there are
several more options, St James swimming pool, St James Multistory car park, Sainsbury’s car park.
These are the closest options and lots more a little further away.
Public transport: The main bus station for Kings Lynn is just around the corner from WNDA. We also
have the train station which is within 0.1mile of the venue.

